Guide for Connecting Your Device to Wi-Fi

and Pylontech Home App Usage

Information Version: 1.0
5PMPAO08-00117



Contents

Step 1: Install the Wi-Fi StCK ........ccoviviiiii e,
Step 2: Wi-Fi Stick Network Configuration .........ccccoeeeviviiiiiviiinnecennnn.
Step 3: Create Plant ...
Step 4: Add COlIECION ... .coveeiie e

Appendix: Pylontech Home App Basic Function ................cccooeeevennn....



NOTE:
@ Please read this manual carefully before installation to ensure that you can
install and use your device correctly.

Step 1: Install the Wi-Fi Stick

Taking a standard Pelio product as an example, install the Wi-Fi stick as follows:

1. Insert the stick with the front side (with label) facing outwards into the corresponding
Wi-Fi USB port on your device;

2. Gently rotate the nut on top of the Wi-Fi Stick clockwise until the clip fits into the slot,
then rotate the nut half a turn to lock the Wi-Fi Stick in place.

® Wi-Fi stick front
side white button

CAN RS4856 -

|

NOTE: The white button on the front of the Wi-Fi Stick is used to trigger some
functions of the Stick.

»  Short press (about 1 second): Enter the network configuration mode with NET
light flashing rapidly.

= Long press (2 ~ 6 seconds): Reset, the Wi-Fi stick restores factory settings; STAT
lightison; COM: Rapidly flashing and light solid alternatively

= NET light Solid, STAT light flashing and COM light intermittently flashing indicate

that the collector is working normally.
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Please refer to the following table for the status and corresponding contents of the Wi-Fi

Stick indicator lights.

Indicator Function Status
Off: The Wi-Fi stick is not communicating
with the battery.
® g:)dr;cr?]te:.ég?ng Solid Light: The communication between
unicati e
oM status of the Wi-Fi the Wi-Fi stick and the battery has been
stick and the battery. successfully established.
Rapid flashing: The Wi-Fi stick is
communicating with the battery.
Off: The Wi-Fi stick network connection is
Indicates the network not available now.
[ )] communication Solid Light: Stick network connection is
NET status of the Wi-Fi normal.
stick.
e Rapid flashing: The stick is in network
configuration mode.
S status of the Wi-Fi e Flashing: The Wi-Fi stick is running
stick. normally.

Step 2: Wi-Fi Stick Network Configuration
NOTE: Make sure the battery system is Powered On when you connect it to Wi-Fi.

1. Download the Pylontech Home App on your mobile device, choose either of the
following two methods:
a. Search for "Pylontech Home" App in Android, Hongmeng or iOS App Store and
download it.
b. Scanthe QR code below to download.

[m]2nt 2 il

Android/Hongmeng QR Code iOS QR Code

2. Open Pylontech Home App, register and login.

*  The new user can follow the steps (1)(2)(3)(4) below to complete account
registration.

= If you already have an account, you can enter your account number and
password to log in.

* The “Organization Code” is Pylontech code by default. If the supplier provides you with

another organization code, please fill in this new code when you register your account.
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The organization code is used to binding with the corresponding organization to obtain the

after-sales service provided by them.

NOTE: Please make sure that the organization code is in correct format. If you have
any questions about this, please contact your local supplier for confirmation.

@ English

Click here to
switch
languages.

Hi

Welcome to home

Click here if you
already have an
account.

(1) Click “Sign up”
toregister an
account.

Term of Use Privacy Policy

(3) Click here after reading

the user agreement.

3. Wi-Fi Stick Network Configuration

Verify Code
@

User Name

Password

Timezone

@ Asia/Shanghai(+08:00)

Cellphone

Organization Code
o8 39E7FF

| have read and agreed to

(2) Fillinformation
in the blanks.

________________________

Default i
Organization code |
is Pylontech code ]

(4) Click “Signup”
to complete the
registration.

NOTE: The Wi-Fi stick only supports 2.4GHz Wi-Fi wireless network, and 5GHz network

cannot be connected.

(1) Turn on Bluetooth, Wi-Fi, and location services (GPS) on your mobile device.

(2) Log on to Pylontech Home App to enter "Me" page, and select "Config Network".

Then the window automatically pops up “"Network Configuration Instructions"”.

Reading the instructions can guide you to configure the network.

(3) Select the Wi-Fi network you want to configure (taking an example of Pylontech)
and enter the corresponding network password.



Me < Config Network

(appillist)
han.xuhui@pylontech.com.cn
Last login-time: 2023-04-14 08:17:53

AL Account

=) Password

/% Account Cancellation -

@ Language = Pylontech Change
(L, Dark Mode B e ®

:

m & o &

Plants Tickets Overview Events

(4) Enter the SN number of the Wi-Fi stick:

» Method 1: Click "Scan"to scan the QR code on the front of the Wi-Fi stick;
» Method 2: Manually enter the SN number labeled on the Wi-Fi stick.

Method 1:
Scan the
QR code

Manually
enter the SN
number.

Please put the QR code in the scanning area

QWEWRTYU I OFP
Method 2: SIDJFIGIH]JIK|L
Click here
tomanually | Z X C V. B N M &

enter SN &
R

|- S

(5) Press the white button on the front of the Wi-Fi stick (for 1 second) and the NET
light will flash rapidly.



(6) Click "Start config", and it takes no more than 1 minute for configuring.

< Config Network
Configuring
2 Pylontech P~~~~- Loane Change
0 ----------- @ ____________________

It takes 1 minute !
forconfiguring |

Scan

- XXXXXKXXXXX XXX

ll

network.

If the configuration is i
successful, the page

If the configuration

displays as follows. i fails, the page
And the NET light will 0 | displays as follows Q
be solid light. ’ ]
- L ST
[, Config success Config timeout

The device's data will be appear about at after 10 Check the following listing:

minutes, be patient and then check if device’s | mem—ad .
|| - status is "Online” on the device list. | I Pid 1. Wifi frequency is 2.4Ghz rather 5Ghz,
2. Check if wifi password is correct.
3. Check if device SN is correct.

“

Tip: After clicking "Start Config", if you confirm that the device has left the configuration
mode (see Step 1 to confirm the flashing status of the Wi-Fi stick), you can click
"Close", and then click "Start Config" again after executing step (2) above.

NOTE:

If the configuration fails, please check the following reasons and follow the above steps

to reconfigure the network.
=  Ensure that the WLAN is ON;
=  Ensure that the Wi-Fi is normal;
= Check that the Wi-Fi network password is entered correctly;
=  Ensure that the Wi-Fi router does not belong to the blacklist;
=  Ensure that the battery capacity is normal and can continuously power the Wi-Fi
module.



=  Remove special characters from the Wi-Fi network name;

=  Shorten the distance between the phone and the device, and the device and the
router;

=  Tryto connect to other Wi-Fi networks.

NOTE:

If you need to reset the Wi-Fi stick, long press (2~6 seconds) the white button. After
releasing the button, all the lights on the Wi-Fi stick will be on and then be off. And then
the lights will display as follows:

=  NET: Off
=  START: Slowly flashing
=  COM: Rapidly flashing and light solid alternatively

Step 3: Create plant

1. Select "Plants" to enter the Plants page;
2. Click ".--"in the upper right corner, and select "Create Plant”;
* Fillin the information of the plant (x is mandatory); instructions for filling in the
information are as follows:
» Plant Type: Default is "Residential”.
= Location: you can manually enter the address of your plant.
= Time Zone: When you enter the address, the time zone will automatically match
the corresponding time zone, it is no need to be manually entered.
a. Plant Owner: Please note the following regarding the modification of Plant Owner:

Exit the current page—» Enter the "Me" interface— Click "Account™—» Enter your
customized name in the "Nick Name" field—»Click "Confirm and Save" under the
current page to complete the modification.

b. Toreset to a new Plant Owner: Expand the right arrow and enter your new account
number.

= Plant Visitor: Expand the arrow on its right, you can add plant visitor.



3. Click "Finish" in the upper right corner to complete the plant creation.

All(2)

2. Click “.-

" to select
“Create Plant”.

|

Plants

() Create Plant

Online(1)

hxh5 §&§ Add Collector

hxh5

1. Select “Plants”.

=

Tickets

f S

Events Me

0l

Overview

<« Plant Information

45188 ==

Finish

Plant Type

Plant Name*

Location*

TimeZonex*

N

3. Information
# marked with =

is required.

Residential

4.Click “Finish”
to complete the
plant creation.

Plant Photos

Build Date

kWh Income

Total Cost

Currency *

PV Capacity (kWp)

Plant Owner*

Plant Visitor

Contact

Phone

(=]

i Toreset the
i Plant Owners,
! expandthe

CNY
right arrow to
seta new
py\omtecm[:]/ Owner.
| R —————
G |

N
A

i Toaddanew

i Plant Visitors=x,
| expand the

i right arrow to
i add a new

Visitor.

* Plant Owner is the owner of the plant, which has full access control to the plant, including
modifying and deleting the plant, as well as managing all visitors to the plant and setting up

new owners.

** Plant Visitor is visitor of the plant, which has access to view plant information, and add
collectors; but has no permission to delete plants.

NOTE: You can create multiple plants for different battery systems. If you need to add more
plants, repeat the steps above.

Step 4: Add collector

NOTE: To facilitate your viewing and managing the information of multiple batteries in
one battery system, it is recommended to add the collectors of different batteries in one

system under one same plant.

Plant A

Collector a ’

L Colletcor b

[ Collector.... ]

Collector x 1

Collectory ]

[ Collector .... ]

Collector.

Collector..
Collector...



1. To access the “Add Collector” page, choose either of the following methods:

a. Select “Plants” to enter the Plants page— Click “..." in the upper right corner—»>
Select “Add Controller” —»Select the plant under which you want to add
collector;

b. Select “Plants” to enter the Plants page— Select the plant and expand its right

arrow —» Click “Add Collector”;
1(b) Plants

1(a)
Al2) Online(D) FaultiD) Offline(2)

AN(2) Online(1)

{n] Create Plant

§§ Add Collector

o . hxhs-

. hxh
. O
Add Collector

hxhS

hxh5-

|2 W 2 & fale o £ 2

Tickets erview Events.

Tickets Overview Events Me

2. Scan the QR code on the front of the Wi-Fi Stick or manually enter the SN number of
the Stick and click "Add".

3. Click "Finish" in the upper right corner to save and exit.
4. The collector is added successfully.

Add Collector Finish Add Collector

@ Wi-Fi Stick

[Ru?Easuuuuwme ][m]

RO7E680000160165

@ WI-Fi Stick
Please enter the [ Add |
Click “Add" to add
more collectors to the
same plant.
- The collector was created
successfully

Collector
created
successfully




Appendix: Pylontech Home App Basic Function description
1. Click "Plants" to view the detailed information of the plant(s) you have added.

a. Select the plant you want to view, and click the drop-down arrow on the right to
display the information of all the batteries connected to the network of that plant;

b. Select the battery you want to view, and expand the arrow to display the relevant
information of the battery, including:

Basic information, Charge & Discharge, and Status.

Plants Plants

AllC1) Online(1) Fault(0) Offline(0) AllCY) OnlneCl) Feut(0) orced)

test /[:]

Collector n Collector
pylonceshizu0015 n\C]

test

Click "Plants" to see
basic information about
all connected devices.

Tickets Qverview Events Me Tickets Overview Events Me
< Battery € Battery <« Battery
Charge & Discharge Status

0.00 51.05

440/ 44,00 100.00
(o)

2 359

204 80.0

Basic Information

32
[ » - 80.0 -
10

pylonceshizu0015

Voltage Temperature
Celll 319 25.50
RO7E680000160135- Status Cell2 3.19 25.50
BMS cell3 319 25.50
Cell4 3.19 25.50
Ccells 319 25.00
Charge & Discharge Cellé 319 25.00
Cell7 319 25.00
0.00 51.06 Cells 319 25.00
Cell? 3.19 2470
Cell10 319 2470
44.00 100.00 Cell1 319 2470
Ccell12 319 24.70
2 359 Cell13 319 24.60
Cell14 319 24.60
Cell15 3.19 24.60
Cell1é 3.19 24.60
204 80.0




Tip: For battery-related information, please refer to the following instructions::

Wi-Fi SN SN (serial number) of Wi-Fi stick
il . Product SN SN (serial number) of BMS
Information
BMS version Version of BMS software
Current(A) Current of the battery during its working
status
Voltage (V) Voltage of the battery
Remain Capacity(Ah) Remain capacity of the battery
Module Capacity (Ah) Total capacity of the battery module
Cycle number Cycle count of the battery that has used
Total Ch Capacity (Ah
Charge & otal Charge Capacity (A) Total charge capacity of the battery
Discharge
Total Discharge Capacit
(Ah) g pacly Total discharge capacity of the battery
Charge current Recommended charge current for the
recommend(A) battery
Discharge current Recommended discharge current for the
recommend(A) battery
Temperature of BMS(°C) Temperature of the BMS module
Total Pressure Overvoltage
Single Core Undervoltage
Total Voltage Under voltage
Status Charging Over It will display “Y” if the described status
Temperature is triggered; otherwise it will display “-.
Discharge Over
Temperature
Discharge Overcurrent
Charging Overcurrent
Cell Data Voltage (V) Voltage of the single cell
(Cell 1~n)

Temperature (°C)

Temperature of the single cell
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2. Submit "Tickets" to provide feedback to the system platform, including:

a. Product Advisory
b. Trouble shooting

(1) Click "Tickets" to
submit feedback to
the system platform.

(3) Select the
ticket type.

e ——
Product advisory |

Trouble shooting

Tickets < Ticket Edit
Open Pending Resolved Closed, All Ticket Type Trouble shooting >
|Subject»= '
Descriptions
(2) Click "+"to \;]
submit a ticket to
the system. (4) » is required

information, briefly
describe your problem;
“Descriptions” column is
where you need to
manually input
information and describe
your problem in detail;
“Attachments” can be
added to supplement
the information.

Attachments

Permit Pylon to access your plants and devices.

Plants Tick Overview Events Me IISave n tO
complete.

o o » o e e ~ oo ~ o -~
I, S \\\ /’ Overview "\\‘ I’ Overview -?\‘ I, Glaivtow \\‘
{ e : : test 1 | test I{
! il N i e Remain
i n i il ' Capacity (%)
] (o ¥ (@) | ) i pacty 0%
! 54, 1! 1 ]
i 204.00 H 3% i o i 204.0
Eo 1 204.00 1! 204.00 i! b4
: : : |: Erry |: _ Total
! i! N H Discharge
I 203.39¢ H i 203396 I 203.396 I 203.396 Capacity(Ah)
1 ] 1 ¢ L ¥ || ]
' ! i i :
i fou e o il ! i
] 1
1 1 1 .
! il ! 1l Estimated
] How :: :: Carbon
H ! e T il Emissions
H il ! 1l Reduction
! i i I ©)
0000 000 X 1 1 01 o7 13 2 3 1 9 o o n" ] 2023
1 1 1 1 T
| @ ul L =9 w ahe ul aia = L)
 Pants Tickets Event: Me § Plants Tickets Event: Me \_Plante Events Me \ Plants Tickets Events Me
M o P N B S e S

Tip: Forthe above Overview information, the instructions as follows:

=  Taking the above illustration as an example, "564%" is the remain capacity of this battery
(%); "204 Ah"is the total discharge capacity of the battery (Ah); and
"203.39 G" is the estimated carbon emissions reduction (G).

»  The chart data shows battery capacity has been charged in a given period
(days/months/years/total); the horizontal axis shows the time period you selected, and
the vertical axis corresponds to the battery capacity has been charged during that period.
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If you click “.--" on the top right of the page, a menu displays as follows.

11:08

Plants

@ 3 |

Tickets

Overview

Z Edit

] Delete

@ Data Refresh

Y P

Events Me

Select "Events" to view the alarms or faults issued by the system when it detects
abnormalities of the battery. Please contact the after-sales service to solve the

problem.

Edit: To edit the plant in

Delete: To delete current plant.
Data Refresh: To update the plant
information to the latest status.

formation.

Click "Me" to exit the current account or configure a new device.

Events

4. Click "Events" to
view battery alarms or

Plants

faults.
/
= 0ol] C]

Tickets Overview

18

12

Me

(appilliz)
han.xuhui@pylontech.com.cn

-

)’]‘ Account
[ Password
/" Account Cancellation

@ Language

~

Dark Mode

(!/

N

)

Config Network

4

(i) About

@ S o] »

Plants Tickets Overview Events

Last login-time: 2023-04-14 06:52:50

5. Click "Me" to view
the basic information
and settings of the
current account.

—

\,

)
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PYLONTECH

Pylon Technologies Co., Ltd.
5/F, No.71-72, Lane 887, ZuChongzhi Road, China (Shanghai) Pilot Free Trade Zone

Pudong, Shanghai 201203, P.R. China

T +86-21-51317699 | F +86-21-51317698
E service@pylontech.com.cn

W www.pvylontech.com.cn
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