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Style conventions used in this document:

Ul Text: Text that represents elements of the Ul such as button names, menu
options etc. is presented with a grey background and border, in Tahoma
font which is traditionally used in Windows Uls. For example:

Ok

Standard Terms (Jargon): Text that is not English Language but instead refers to
industry standard concepts such as Strategy, BACnet, or Analog Input is
represents in slightly condensed font. For example:

BACnet

Code: Text that represents File paths, Code snippets or text file configuration
settings is presented in fixed-width font, with a grey background and
border. For example:

$config file = c:\CYLON\settings\config.txt

Parameter values: Text that represents values to be entered into Ul fields or
displayed in dialogs is represented in fixed-width font with a shaded
background. For example

10°C

Product Names: Text that represents a product name is represented in bold
colored text. For example

INTEGRA™

Company Brand names: Brands that are not product names are represented by
bold slightly compressed text:

ABB Active Energy

PC Keyboard keys: Text representing an instruction to press a particular key on
the keyboard is enclosed in square brackets and in bold font. For example:

[Ctrl]+[1]
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ABOUT THE ALARM NOTIFIER

The ASPECT® Alarm Notifier is a Windows System Tray application that displays notifications when alarms are
raised on multiple ASPECT® Control Engine targets.

INSTALLATION

The ASPECT® Alarm Notifier is available from support.cylon.com or the Cylon AutoMatrix Toolbox.

Download the file AspectAlarmNotifierSetup 3 2 1.zip.

Unzip the downloaded file, and open the msi file that is extracted. This will run the installer:

‘g Aspe —
" Welcome to the Aspect Alarm Notifier Setup =
Wizard addy

The installer wil guide you thiough the steps required to install Aspeot Alam Notifier on your
computer.

WARNIMG: This computer program is protected by copyright law and intemational treaties,
| Unauthorized duplication or distribution of this program. or any portion of it. may result in severe civi
| or criminal penalties. and will be prosecuted to the marimum extent possible under the law.

Cancel < Back

Click the Next button, then choose a location on your PC in which to install the software:

4 Aspect Alarm Notifier — X

Select Installation Folder oA
P . )
The installer will install &zpect Alarm Matifier ta the following folder.

Toinstal in this folder, click "Mext™. Ta install to a difterent folder, enter it below or click “Browse".

Eolder:
C:\Pragram Files [#BE)\Cylon Contralshazpect &lam Matifiery, Browese..

Disk Cost.

Install Aspect Alam Notifier for yourseff, or for anyone who uses this computer:

(O Everyone
(® Just me

Cancel <Back

And click Next.
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https://support.cylon.com/
https://cylon-automatrix.com/toolbox

ASPECT® Alarm Notifier | Error! No text of specified style in document.

13 Aspect Alarm Notifier - X

Confirm Installation e

The installer is ready ta install Aspect Alam Matifier an your computer.

Click "Hext'" to start the installation.

| Cencel || <Back | [ Newty |

Click Next again to start the installation process:

1 Aspect Alarm Notifier — X

Installing Aspect Alarm Notifier A

Azpect Alarm N otifier is being installed.

Please wait

And when it is complete, click Close.

“"7 | Installaton Complete
64 KB

TKB
15KB

16 KB
26 kp | Cliek "Close" to exit.

Aspect Alaim Notifier has been successiully instaled.

26 KB
23KB
35KB
1KB
2KB
11KB
30KB

Teke Please uge Windows Update to check for any critical updates ta the NET Framewark.

Cancel < Back I:
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THE ALARM NOTIFIER IN THE WINDOWS SYSTEM TRAY

During installation the ASPECT® Alarm Notifier is added to the Windows Startup folder, (either for a specific
user or all users on the PC, depending on the choice during installation) so that it starts automatically when
the user logs on to Windows and is accessible from the Windows System Tray.

However, if the Notifier is exited, it can be restarted manually by finding the Aspect Alarm Notifier link in the
Windows Start Menu or the Windows Search box.

Aspect-Studio (3.03.00-a08) 5
i op

Apps
A I}Asneﬂ Alarm Notifier

Aspect-Server (3.03.00-208)

B Aspect-Studio Classic (3.03.00-a08) of open

Settings (1) [ Open fie
Aspect Alarm Notifier = Pintasu
New L3

P asped

Note: Only oneinstance of ASPECT® Alarm Notifier can be run at a time.

In the System Tray, an icon will be displayed to represent the Notifier:

~ 1 Ul ENG

Note: Thisicon can be dragged into the main Task Bar for easy access, if required:

If you left-click on the icon, the Alarms Window will be displayed (see The Alarms Window on page 9)
Right-clicking on the icon displays a menu with the flowing options:

e Alarms opens the Alarms window (the same as clicking on the icon)

e Settings opens the settings window, see Settings on page 7.

e  About shows the About box

o  Exit Closes the app and removes it from the System Tray.
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ASPECT® Alarm Notifier | Error! No text of specified style in document.

SETTINGS

The Settings window defines the Aspect Control Engine “Target” devices that will be scanned for alarms, and the
priorities of alarms that will be notified. It also configures how users will be alerted to Alarms when they arise.

To open the Settings window, right-click on the Aspect alarm notifier icon, in either the Windows System Tray or
the Windows Task Bar, and select Settings:

Alarms

Settings |

About I,}

Exit

»

puTTY £ A 1) ENG

The Settings window will be displayed:

M Settings x
g
When do you want sounds played? | Once per new alarm N 3
What sound file should play on alarm? |CA\Users\dlanders\Music\Coolness\Skillet - Rebirthing.mp3 [-]
What is the time between alarm sounds? |15 seconds (applies when sound is Continuous)
HTTP Timecut to Targets? |10 seconds
Aspect Targets
Host Mame Port User Password  Interval  Priority Comparison Priority
kirk.corp.aamatrix.com | 7229 jchabucos | (password) 15 Greater Than 3
kirk.corp.aamatrix.com | 7226 [jchabucos | (password) |15 Less Than 50

Note: The settings Window uses the new Microsoft paradigm of “live saving” of data - meaning that once a field is
change, is it saved and acted upon. There are no Save or Cancel buttons.

ASPECT TARGETS

In order for the Notifier to access alarms, you must set up a list of Aspect Control Engine “Target” devices for
the Notifier to poll.

e Toadd atarget, type in the blank row at the end of the list.

e Todelete arow, choose the row press the delete key.

e Toeditarow clickin the field to be edited and change the text.
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ASPECT® Alarm Notifier | Error! No text of specified style in document.

Each row contains the following fields:

Host Name - The DNS name or IP address of the target ACE.

Port - The port number to use when polling the target ACE.

User - The user (configured on the target ACE) with which to log in.

Password - The password for the specified User. The password is hidden, and if it is to be edited, it must be
retyped in its entirety.

Interval - The interval between attempts to poll the target ACE.

Priority Comparison - Greater Than/ Less Than - The alarm will occur if the priority of the alarm is either greater
than or less than the "Priority " setting.

Priority - Each alarm reported by the target ACE will be compared to this number. If the priority is either greater
than or less than (as specified in Priority Comparison) the alarm will be notified to the user.

AUDIO NOTIFICATION
It is possible to alert users to the detection of an alarm on any of the target ACEs using an audible sound. To
configure this, put in values for the following settings in the Settings window:
When do you want sounds played?
The options are:

e  None - No sound will be made on any alarm.

e Once per new alarm - The chosen sound will be played once for every new alarm (or alarms at the same
instant)

e  Continuously / New alarms while snoozed - The chosen sound will be played periodically. While snoozed, new
alarms will get the sound played once per new alarm (or alarms at the same instant)

e  Continuously / Never on new alarms while snoozed - The chosen sound will be played periodically. While snoozed,
no sound will be played on a new alarm.

e Toast will also be displayed and new and non-dismissed alarms.

What sound file should play on alarm?
Choose a file from your PC’s filesystem file. If the file does not exist or the file is not a valid audio file, a default
audio sound of four beeps will play.

What is the time between alarm sounds?
This is the time between alarm sounds in continuous mode when not snoozed.

HTTP timeout to Targets?

This is the timeout that is used when trying to access the target ACEs. Ten seconds is reasonable and should
be kept as default. However, in event of a slow network connection this can be extended on a per machine
basis.

NOTIFICATIONS

If there is an alarm on any Aspect Target, or if there is a communication failure to any Aspect Target, a ‘Toast’

window is briefly displayed and the System Tray icon will alternate every second between I and .

Optionally, a sound can also be played when an alarm is received.
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ASPECT® Alarm Notifier | Error! No text of specified style in document.

“TOAST” NOTIFICATION

The popup windows in Windows 10 around the system tray are called "toast notifications". They are not
intended to give complete information, they simply alert the user that something is wrong.

When the toast window pops up, it will appear in the lower right corner of the primary monitor. It will be always
on top, but will not take focus when it is initially shown. The user may also move the toast window if required,
but any new toast popup will occur in the lower right of the primary monitor (the original location).

s ~
Aspect Alarms

kirk.corp.aamatrix.com:7226  Login failed. Check user/password.

kirk.corp.aamatrix.com:7229  Alarm When On Test
kirk.corp.aamatrix.com:7229  Alarm When Off Test

| 15 minutes = | | Snooze | | Dismiss
\ v

The “Toast” popup displays the following issues:

Communication Failures

Communication failures are displayed at the top of the toast window. If no failures exist, this line will not
appear. Double clicking on a failure will show the alarms window.

Alarms

The alarms appear below the communication failures. The target and the name of the alarm is shown
here. Double clicking on an alarm will show the alarms window.

Snooze

The duration combo box is filled with 5 minutes, 15 minutes or 66 minutes. The snooze button will be enabled
if the sound mode in the settings window is set to one of the following:

e  Continuously / New alarms while snoozed
e  Continuously / Never on new alarms while snoozed
Dismiss

This button marks all the listed alarms and failures as "read". They will not appear again in the toast window,
though they will still be visible in the Alarms window. When the “Toast” notification pops up again, it will display
new alarms or communication failures. Dismissing the pop-up will stop any sound and it will not occur again
until a new alarm.

THE ALARMS WINDOW

The Alarms Windows can be accessed by.

e clicking on the “Toast” notification

e right-clicking the System Tray menu and selecting Alarms
e clicking the System Tray icon

Communication failures are displayed as a red line above the list of alarms as shown below:
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Note:

B Alarms - O X

1/5/20197:19:23 AM  kirk.corp.aamatrix.com:7226  Login failed. Check user/password.

| Date Aspect Target Application Name Description Value Priority Status
|1."5,’ZD19 T114:43 AM | kirk.corp.aamatrix.com:7229 | /C/Alarms_Testing/Network/MapAlarms | AlarmWhenOn | Alarm When On Test | 1 100
|1:’S!2019 T:14:28 AM | kirk.corp.aamatrix.com:7228 | /C/Alarms_Testing/Network/MapAlarms | AlarmWhenOff | Alarm When Off Test |0 100

This window will show only active alarms from all the configured ACE Targets devices.

The Alarms window has the same fields as the H5 (hgAdmin) Active Alarms page displayed on the ACE.

- o x
[ rgizme x|+
& 3 C @ Notsscurs | irkoorpasmmairs o/Hdachboard/atarm @@
B s o sasewwe [ Ge e 1) Mmoo fies e X fastracantie [ vmssene ) dnmsp oo NS [3 wedsas s B —
(o2 ]
Enterprise Demo 590 mostysunny B~ &~
© Stors Summary .
Active Alarms =
#Dastivoard
Date Application Name  Description Valus Pty Status
Aaams 1009
fitar page.
DEuent History .
B B B oovnmsn cmmannses ZoneTemp Temperature out of ange (S3076.0) 66 100 [ o | oo |
woraphics «
T B B B orowomers ommanmsmmn e emreonmme om0 5 10 os
Ssaved Trends (= | « | = QEETECET AT ZoneTermp r R B E
Escheaues
Bl B B »ovnonisn cameaiionsses  ZoeTemp Temperaue outof g 630750 0 100 B EEa
Network Stas
20181020 150837 [CAEMAATLNGIONEE  ZoneTemp Zone temperatune out of range 0 m
. Ban 3 == : -
& System Browser n u n 20181004 201710 (C/ALantaiATL1&/0Mce ZoneTemp  Zone lemperaiure oul of range. o 100 n =
AL ‘ B B B wovecnn o . ZoneTemp o 6 100 B3
[= ) - | = BEE T ZoneTemp Temp ofrange (20-760) 0 100 BB
B O O oowomes cummmone o Tomms st ;26750 7175 10 oo
B BB =sremmn cmmanmns ZoneTemp e or o so 0 BE
B O B wenonms camaariosses ZoneTemp Temperature oul of range (E00-66.0)  66.31 100 BB
Bl Bl B cown00s0540 comanwatinvonee ZoneTemp _Temperature out of range (50066.0) _65.37_100 |meEm

You can jump to the H5 (ngAdmin) Active Alarms page associated with the alarm on the target ACE by double-
clicking on an alarm. From here, you can acknowledge or clear alarms and print the alarm list for that target.

If you already have a browser instance that is logged in, you will go directly to the Active Alarms page.
If you are not logged in, you be required to log in web page.

Double-clicking on a Communications failure will not result in any action.

Acknowledged alarms will appear with the "Ack" in the Status similar to the H5 interface.
Cleared alarms will not appear (similar to the H5 (ngAdmin) interface).

There is an additional " Aspect Target" field that shows the source of the alarm.

You can sort the alarm table by any column. By default they are sorted by date, starting from the most recent
to the earliest.

If there are no communication failures, you will see the following:
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B Alarms I} - O X
| Date Aspect Target Application Name Description Value Priority | Status.
|1f5/2019 T:14:43 AM | kirk.corp.aamatrix.com:7228 | /C/Alarms_Testing/Network/MapAlarms | AlarmWhenOn | Alarm When On Test | 1 100
|1."S,’2019 7:14:28 AM | kirk.corp.aamatrix.com:7228 | /C/Alarms_Testing/Network/MapAlarms | AlarmWhenOff| Alarm When Off Test |0 100
If there are no communication failures or alarms, you will see the following:
- m} X

fa Alarms %

There are no alarms at this time.
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ABB CYLON CONTROLS

Clonshaugh Business &
Technology Park

Clonshaugh
Dublin 17
Ireland

Tel.: 435312450500

Fax: +3531245 0501
Email: info@cylon.com
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