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—  
DATA ACT (EU REGUL ATION 2023/2854) ,  09.07.2025  

Information notice 

ABB Smart Home products connected 

via Bluetooth and Watchdog Remote 

control App 
 

If you are interested in the provision of an ABB Related Service this information notice (“Notice”) provides you 
with information according to the Data Act (EU Regulation 2023/2854)1.  

All terms in this Notice shall have the same meaning as in the Data Act.  

Should you require additional information beyond what is provided in this Notice, please do not hesitate to 
contact us at eu-data-act@abb.com 

 

Details on the Connected Product 

When ABB provides you for Presence BT detector with related Bluetooth and Watchdog Remote control App 
ABB obtains or may obtain Product Data.  

 

Your Connected Product  See Table 1 

Nature of Product Data ABB obtains Local data is transferred between BT products 
and the corresponding app to configure the 
product via app.  

Format of Product Data ABB obtains local configuration data 

Estimated volume of Product Data ABB obtains 100kB-1MB 

Collection frequency of Product Data ABB obtains Manual triggered by user  

[to be included “where relevant”:]  

Information on how to access and retrieve Product Data 
ABB obtains 

ABB is not receiving any product data when the 
products are used with the app locally. Data is 

 

1  Regulation (EU) 2023/2854 of the European Parliament and of the Council on harmonised rules on fair access to 

and use of data (Data Act) those terms shall have the same meaning as in that Union legislation.  
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only obtained by ABB when related service is 
used. Please see below. 

Storage place of Product Data ABB obtains On device and app locally 

Intended duration of retention of Product Data ABB ob-
tains 

We process and store your personal data as 

long as this is necessary for the aforemen-
tioned processing purposes, unless you object 

to the use of your personal data, providing 

there is a legitimate interest forming the legal 
basis for its processing (Art. 6 (1) (f)) GDPR), or 

until you withdraw your consent that was 
granted according to Art. 6 (1) (a) GDPR (Art. 7 

(2) (3) of the German Act against Unfair Com-

petition (UWG)). 

In relation to the processing purposes men-

tioned in this data protection information, we 

process and store your personal data as long 
as this is necessary to provide you with the 

portal services and software solutions and 
consequently to fulfil our contractual and legal 

obligations with respect to the terms of use 

agreed upon between you and us, and other 
contracts relating to the services of the my-

Buildings portal and myBuildings apps as well 

as building automation products. In the above 
sections on data processing, we have given 

you additional information on the duration of 

the particular data processing. 

Your personal data will be deleted as soon as 

the purposes of processing described above 
no longer apply. Beyond the achievement of 

this purpose, your personal data can neverthe-

less be stored as far as we are obliged do so 
due to associated legal regulations. In this 

case, the processing of your personal data is 
restricted and it will be deleted after the re-

spective legal obligation (e.g. commercial and 

tax storage obligations) has ceased to apply or 

has been fulfilled. 

 

How ABB uses Product Data ABB has no access or is using this data if the so-
lution is used locally and without related ser-
vices. Data is used to provide the functionality 
of the solution. 

How ABB discloses Product Data ABB cannot disclose data because only locally 
available. 

Are trade secrets contained in the data accessible from 
the Connected Product? 

Not applicable 
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Information regarding the Related Service provided by ABB 

When ABB provides you with remote back-up service for Presence detector BT via Watchdog Remote control 
app, Related Service Data will be generated when you use the Related Service. 

  

Related Service Remote backup service 

Data Holder for Related Service Data Busch-Jaeger Elektro GmbH (ABB AG Mann-
heim) 

Information on other data processing entities See table 2 

Information on how to access and retrieve Related Ser-
vice Data 

https://new.abb.com/privacy/data-subject-
rights 

Information on how to request sharing of Related Ser-
vice Data with a third party 

N/A no related service of third parties' data is 
available 

Nature of Related Service Data Local configuration of the Bluetooth presence 
detector could be processed toward my build-
ings/my busch-jaeger platform if you use the 
functionality of remote back-up 

Estimated volume of Related Service Data 100kB-1MB 

Storage place of Related Service Data ABB myBuildings platform (Microsoft Azure In-
frastructure) 

Intended duration of retention of Related Service Data Only for the period for the provision of the service 

How ABB intends to use Related Service Data Data is only disclosed to the user, not used by 
ABB or its partners. The data is only used to pro-
vide the functions and services associated with 
the product 

How ABB intends to disclose Related Service Data N/A 

Are trade secrets contained in the data generated during 
the provision of the Related Service? 

No 

Intended duration of provision of Related Service For the time of active service use. 

 

Each EU Member States has designated one or more competent authorities to be responsible for the applica-
tion and enforcement of the Data Act. Without prejudice to any other administrative or judicial remedy, you 
may lodge a complaint with the relevant competent authority in the EU Member State of your habitual resi-
dence, place of work or establishment if you consider that your rights under the Data Act have been infringed. 
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Table 1 
Devices 

Product ID 
Extended Product 

Type 
Material Short Description EN Device Type 

2CKA006800A2740 6819/31-24 Presence Uni. rel. BT Field device 

2CKA006800A2741 6819/31-24-500 Presence Uni. rel. BT Field device 

2CKA006800A2744 6819/51-24 Presence Corr. rel. BT Field device 

2CKA006800A2745 6819/51-24-500 Presence Corr. rel. BT Field device 

2CKA006800A2746 6819/35-24 Presence Uni. DALI BT Field device 

2CKA006800A2747 6819/35-24-500 Presence Uni. DALI BT Field device 

2CKA006800A2748 6819/55-24 Presence Corr. DALI BT Field device 

2CKA006800A2749 6819/55-24-500 Presence Corr. DALI BT Field device 

2CKA006800A2774 6819/31-183 Presence Uni. rel. BT Field device 

2CKA006800A2775 6819/31-183-500 Presence Uni. rel. BT Field device 

2CKA006800A2778 6819/51-183 Presence Corr. rel. BT Field device 

2CKA006800A2779 6819/51-183-500 Presence Corr. rel. BT Field device 

2CKA006800A2780 6819/35-183 Presence Uni. DALI BT Field device 

2CKA006800A2781 6819/35-183-500 Presence Uni. DALI BT Field device 

2CKA006800A2782 6819/55-183 Presence Corr. DALI BT Field device 

2CKA006800A2783 6819/55-183-500 Presence Corr. DALI BT Field device 

2CKA006800A2742 6817/33-24 Presence Uni. BT e-contact Field device 

2CKA006800A2743 6817/33-24-500 Presence Uni. BT e-contact Field device 

2CKA006800A2776 6817/33-183 Presence Uni. BT e-contact Field device 

2CKA006800A2777 6817/33-183-500 Presence Uni. BT e-contact Field device 

2CKA006800A2802 6817/93-204 Presence Uni. BT e-cont IP Field device 

2CKA006800A2803 6817/93-204-500 Presence Uni. BT e-cont IP Field device 

2CKA006800A2805 6817/93-183-500 Presence Uni. BT e-cont IP Field device 
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Table 2 

Recipient name Recipient location Purpose Safeguards in place to 

protect your personal 
data 

Q:marketing AG Düsseldorfer Straße 193, 
45481 Mülheim an der Ruhr, 

Deutschland 

Provides and develops functions 
and components of the portals 

- Data processing agree-
ment according to Art. 28 

(3) GDPR in place  

- Recipients' location is in 
the EU and the GDPR ap-

plies  

Devision Ltd. 1715 Sofia, Bulgaria 80A Ale-

ksandar Malinov, 6th floor 

Provides and develops functions 

and components of the portals 

- Data processing agree-

ment according to Art. 28 

(3) GDPR in place  
- Recipients' location is in 

the EU and the GDPR ap-
plies  

Gonicus GmbH Möhnestraße 55, 59755 

Arnsberg, Deutschland 

Application service provider for 

core portal components 

- Data processing agree-

ment according to Art. 28 
(3) GDPR in place  

- Recipients' location is in 
the EU and the GDPR ap-

plies  

Microsoft Corpo-
ration 

One Microsoft Way, Red-
mond, WA 98052-6399, USA 

Infrastructure provider for key 
portal components, Microsoft 

Azure infrastructure 

- Data processing agree-
ment according to Art. 28 

(3) GDPR in place  
- Standard Model Clauses 

agreed with the Recipient  

- Recipient is party to the 
Privacy Shield  

 

 


