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Legal Information

Copyright©2024 Pylon Technologies Co., Ltd. All rights reserved.

Any reproduction or distribution of this manual or any part of this manual, or any uploading of this
manual to a third party website, in any form by any means, without the prior written consent of

Pylon Technologies Co., Ltd,, is prohibited.

Disclaimer

The manual contains instructions for the use of the product. All the pictures and charts in this
manual are for description and explanation only. Pylon Technologies Co., Ltd. reserves the right to

change the information in the manual which is subject to change without further notice.

Please read this manual carefully before using the product and keep this manual for further
reference. Failure to use the product in accordance with the manual may result in serious injuries,
property damages and may void the warranty, for which Pylon Technologies Co., Ltd. shall not be

liable.

Pylon Technologies Co., Ltd. makes no representations or warranties express or implied, with

respect to all the information in this manual.
In the event of any conflicts between this manual and the applicable law, the latter prevails.

The final interpretation of this manual belongs to Pylon Technologies Co., Ltd.
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1 Download and install the PylontechPro App

For Andriod, search for PylontechPro in Googleplay.

- Q i

PylontechPro

Pylon Technologies Co., Ltd.

100+ 0
30 MB Downloads USK: Allages ®
About this app ->
The PylontechPro APP is a configuration tool for Pylontech
devices.
Tools

Data safety >

Safety starts with understanding how developers collect
and share your data. Data privacy and security practices
may vary based on your use, region, and age. The
developer provided this information and may update it
over time.

<: No data shared with third parties

For 10S, search for PylontechPro in APPstore.

Search Today Games Apps Arcade (o}

PylontechPro
Utilities

&8 ® EN

Years Old Utilities Pylon Technologies English

FH3X 0001

0 iphone

The PylontechPro APP is a configuration tool for Pylontech devices. It is used to
monitor Pylontech energy storage system status, running data, warning, dynamic Pylon Tect
and so on. Lots of functions can be set accroding to customers requirments.
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2.1

Obtain account

Please contact the person in charge of your organization to obtain an account.

2.2

Open the PylontechPro App, enter the login page. Enter your email and password (we

have provided), click Login to access the system.
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Local config

@ Englsh

332

PYLONTECH

3@qq.com

After confirming the device is powered on. The App will automatically search for Bluetooth of

nearby devices, you can select the corresponding device and enter the “Local Configuration”

interface.

Configuration

Local Config
Scan Pylon device

Pylontech_4532
E8:8D:A6:E6:44:69

*  Bluetooth searching.

<« Local Configuration

f ¢

Initial Device
Config Replacement

“ A
WIF| New Plant Device
Config Communication

- P P

Device Data Parameter Firmware
Configuration Upgrade



3.1 Network configuration

After selecting the “Initial Config” in the above interface, select the corresponding network config
method according to the connection situation of the device (WIFI Configuration is usually

recommended).

Then entering the account and password of the home WIFI (if the phone is connecting to the WIFI
at this time, the app may automatically read the account the WIFI and display it). Click ‘Start” and

wait. After displaying ‘Network configuration success’, click ‘Next".

¢ Network Configuration ¢ Network Configuration ¢ Network Configuration
WIFI Configuration WIFI Configuration > WIFI Configuration 2
LAN Configuration LAN Configuration > LAN Configuration 3
No Network Configuration No Network Configuration > No Network Configuration N
=~ Pylontech-Research01 T
& e ®

Network configuration success

Ensure that the current WIFI band is

Cannel Start

3.2 New plant Creation

1. By clicking the icon on the right side of the input box, you can scan the QR code on the device
label to show the device SN number automatically. Or you can type it by yourself. You can

copy and paste the SN number after finishing plant creation.



2.

< New Plant Creation

Scan the SN code to create a plant

Click ‘Next’ to enter to the plant information Interface, please type or select the relevant
information according to the actual situation of the equipment. After finishing plant creation,

the terminal users can modify again in the PyHome app.

< New Plant Creation

o—©

* plant NamePLease enter plant name

Please enter or select an address

* Location
“ Region Please select Country =
. Please select timezone -
* Timezone
* Owner Please enter the owner's name
* Phone Please enter mobile number
* Email Please enter owner's email
Capacity 5.12
: 2024-07-02
Time

User authorization has been obtained
Site information contains user privacy, please
ask for user consent to fill in

Previous



3. Click ‘Next’ to enter the configuration interface, It is essential to apply the following
necessary settings, or the device cannot work normally. Only after you expand all options, the

‘Next’ can be click.

& New Plant Creation
[ ] @
Previous

For the five options displayed on the page. 'Inverter time' is not to be cared and it will be

automatically changed to the current time after the plant creation complete.

For the ‘Grid/meter Settings’, you only need to check the ‘Meter Type’is right (three-phase
is Meter(3P), single-phase is CT(1P)). The ‘Power to Grid" and ‘Power from Grid’ can be set

according to the rated power of your device.

For ‘Set battery parameters’, the two parameters can be set as you want. ‘Discharge limited
SOC’ is the minimum value of the system discharging, ‘Charge limited SOC’ is the maximum

value of the system charging.

For the ‘Set the working mode’, you can set one mode as you need. About the specific

differences of every work mode, you can see “6.2.3 Working Mode’ in the user manual.

For ‘Other’, the ‘Backup Enable’ can be set as users need, if you choose ‘Enable’, the backup



load will work normally. The ‘Emergency Stop Function Enable” should ‘Disable’, only the device

has something wrong, it can be set enable.

If you have modified one parameter, please click ‘Save’.

Grid Standard

EN 50549-1:2019 < Work Mode
Self-Consumption v
Meter Type
Meter (3P) v
Self-Consumption
Power to Grid '
15000 Bsckup
0-15000W
Power from Grid Full Off-Grid
60000

0-15000W Feed in priority

Three-phase imbalance mode

Minimum phase active power control v User mode
Backup Enable
Discharge Limited SOC Enable v
10

Emergency Stop Function Enable
Charge Limited SOC

100

Disable v

(<ove )

4. After checking out all parameters, you can click ‘Next’. And then you will receive a message as
shown in the below. Please click “Confirm’, then all the relays will work, when the sound of

relays closing over. The device start running now.



<« New Plant Creation

2 - Grid/meter Settings v
3 - Set battery parameters bt
4 - Set the working mode B
§ - Other ~

Backup Enable

Enable 52

Please confirm whether to open the device
now

Emergency Stop Function Enable

Disable M Cannel Confirm Skip

5. Then users need to check the device information, where you need to confirm that the

communication status is online (if the network config has been completed), and confirm there

is no abnormal data of other parameters (battery, grid, PV, etc.). Then click ‘Next'.

<« New Plant Creation < New Plant Creation

\fgy :g ng \ngn Upload Device Information Device Data
T P Loss  ond )
Device Information Device Data

Current Device

I Master Device Running g

FH3 X Running
Device Type FH3X
Device FH3X P

Batt Po 0.00 kw
Manufacturer Pylon atiery Power
SN BA500 216 Output Power 0.03 kw
MAC 34.3.14.12.4.74

PV Power 0.00 kW
Version e
Baud Grid Power 0.00 kW
Status EED Load Power 0.03 kW

Charge Energy 140.00 kWh
@ pcs Discharge Energy 125.00 kWh
Manutactues Load 157.01 kKWh
SN BASL

PV 516.93 kwh
Version V1.0.0.6

Purchased From Grid 256.66 kWh
© BMS On-grid Energy 482.05 kWh



6. Finally, it is recommended to upload the actual pictures according to the user's plant
condition, so as to facilitate the maintenance later. After uploading, click ‘Next’, all the initial

settings of the device & plant will be completed.

& New Plant Creation < New Plant Creation
e o 0 © ©—© o 0o o
ions!
SN BA50 Congratulations! You have created the plant.
Please upload the plant layout photos

Comments:  Pplease enter comments

Complete
[ oo | Next
N

33 Parameter Configuration

1. When finishing the plant creation, you can exit and enter to ‘Parameter Configuration’
to config all parameters.

2. Users can config the parameters in the ‘Quick setup’. The specific steps are the same as
the above 3.2-3.

3. Also, in the specific options, the following two can be modified.



< Local Configuration & Parameter
Configuration

o Save Template & Onekey Configuration
p - " 4

Initial Device
Config Replacement
Quick setup
- , -1
WIFI New Plant Device Grid Protection
Config Communication
Active Power Control
T - g
ro o # Reactive Power Control
Device Data Parameter Firmware
Configuration Upgrade

Internal Settings

Energy Management

< Switch Off > < Switch On > < BMS Restart >
< PCS Restart > < E-stop > (Heat Pump On>
(Heat Pump Off) C Unlock >

(1) Active Power Control
In this page, you need to do the following settings and do not change other options.
@ Select “Active Power Control Mode” as meter/CT;

(2) The ‘Power to Grid represents the upper limit of system feed-in power, you need to
set the value according to rated power and the local safety standard, note that the
value must be more than 0. If the value you set exceed the upper limit, it will be

automatically limited to the upper value.

(3) If the machine is three-phase, select “Meter Type” as Meter(3P); if the machine is
single-phase, select 'Meter Type' as CT(1P).



& Active Power Control

Active Power Control Mode

Meter/CT v

Power to Grid

15000

Meter Type

Meter (3P) v

System Limit Power

1000

Meter limit mode

Total Three Phase Active Power Control v

Total Three Phase Active Power Control

Minimum phase active power control

(2) Energy Management
All following settings are available to set by the terminal user.

(1) Select “System with/without Battery” as With Battery; 'Work Mode' and 'Backup

Enable' as the user needs to select;

(2) The “Discharge Limited SOC” means the discharge limit of the battery. E.g setting the
value as 30%, the load or grid could gain electric from battery only when the SOC

more than 30%.
(3) On the contrary, the “Charge Limited SOC” means the charge limit of the battery.

(4) The ‘Power from Grid’ indicates the upper limit of power taken from the grid, which

should be changed based on the actual demand.

(5) Charge/discharge time can be set independently according to the user's demand, a
total of four time periods can be set. Each time period can be set independently of
the start and end time, charge/discharge, power, and repetition time. You can set

open or close at the ‘State’ with the user’s demand.

10



For all of the above parameters, if you have changed one, please click ‘Save’.

< Energy Management <~ Energy Management

System with/without Battery

With Battery v e period
Charge/discharge time set 1 v
Work Mode
Self-Consumption v Start Time
00:00
Backup Enable .
End Time
Enable > 23:59
Discharge Limited SOC Charge/Discharge Power
50.0

10 Save

Charge/Discharge Mode

Charge Limited SOC Charge X

100
Repetition Time
Power from Grid Sunday, Monday, Tuesday, Wednesday, Th... v
60000 State

Closed v

Subsequently, the user can scan the QR code of the device directly by the Pylontech APP to enter
this plant. The user also can edit part of the plant information and the energy management

control according to the demand.

M
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